
Expertly Guiding Homeowners Through 
The Insurance Claim Process

If your home’s roof has been devastated by fire, wind, or hail, contact Titan Roofing 
immediately. Our caring team will ally with you to assess the situation promptly 
and offer our expert guidance about renovating your roof. We also take immediate 
intervening steps to mitigate further interior damage to your home. 

When working with your insurance company and the adjuster, our experienced 
claims specialist will assist you and advocate on your behalf to see that your roof is 
restored fully and that you collect everything you are entitled to receive through 
your insurance company. With Titan Roofing in your corner, your complete 
satisfaction is our priority.

Follow these steps when filing an insurance claim:

1.	 Hire an expert roofing company that 
is certified to inspect and document the 
damage immediately following a severe 
weather event (such as wind, hail, 
or heavy rain).

2.	 Given the inspection findings, review 
your insurance policy with your roofing 
contractor to determine if filing an 
insurance claim makes sense.

3.	 Obtain an estimate from your roofing 
contractor. Do not rely on the insurance 
adjuster to accurately determine the 
repair or replacement cost of your roof.

4.	 File your insurance claim and 
notify your insurance company that you 
retained a roofing contractor to advocate 
on your behalf.

5.	 Prepare to meet with the insurance 
adjuster by having your roofing contractor 
present at the inspection performed 
by the insurance adjuster.

6.	 Assuming your insurance company 
approves a roof repair or replacement, 
promptly collaborate with your roofing 
contractor to schedule the work.

7.	 As your roofing contractor 
completes each stage of the roof repair 
or replacement project, communicate 
with your insurance company.

8.	 Ensure all required inspections pass 
to the satisfaction of local ordinances and 
the insurance company.

9.	 Collect all insurance funds disbursed 
from your insurance company and settle all 
amounts owed to your roofing contractor.

10.	 Secure and register any manufacturer 
or workmanship warranties associated 
with the new roofing materials installed 
on your home.


